Organization : IGT Solutions (IGT) (https://www.igtsolutions.com/)

Hiring for the role of customer support for 2 of the leading domestic careers — Air India & Indigo

Job Location — Gurgaon, Pune, Chennai and Bhopal

Qualification
Any UG/PG , passouts only

Remuneration
CTC - Upto 2.10 LPA (Fixed Salary + Bonus)
Additional Variables Pay (upto 5k per month)

Job Description:

Attending customers via calls, mails or chat, as and when required, to provide pre and post travel
support.

Should be a quick learner. Display patience and problem solving skills

Be a brand ambassador for the project

Soft Skills: (Job related)

Excellent Verbal communication in English and Hindi

Good Listening skills and Attention to details

Logical and reasoning abilities to take right decisions to solve customer problems.

Work from Office
24x7 process / 9 hours’ rotational shift / 6 days a week / Rotational Week-Off.

Registeration link : https://forms.gle/onxCzz4JLsf1Pa4JA
On or before 15" Dec 2021 10:00AM,



https://www.igtsolutions.com/
https://forms.gle/onxCzz4JLsf1Pa4JA

